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This week | heard from Ron Abraham JR,
who spoke about KPIs, and which ones are
important for different mediums. | found
this interesting because | had previously
assumed that you would need to look at
all KPIs for each individual medium to
sense the effectiveness of the content. Ron
mentioned for social media to look at the
engagements and this makes sense, but
then he spoke about KPIs for emails and
how you can not only see how many
people opened the email but also how
many people clicked through the email to
access the website. This is interesting to
me because | am the type of person to
open an email from a brand and
immediately delete it if it doesn't interest
me and then unsubscribe. | didn't realize
that the brands would be able to see that
and know what is interesting to their
audience and what causes people to
immediately delete the email or even
unsubscribe. This is very important
information for content strategy because if
you know, your audience is looking for
your content will be more effective.
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KPIs are really interesting because they
help brands allocate their money and
their resources in the most effective way,
and this is something that will definitely
come up in my own life when | start
working and need to use content strategy
in my everyday life. In the article
“Important content marketing KPIs you
should know” by Ricqcolia Phillip, one
thing that was mentioned that really
spoke to me was that putting out content
just for the sake of having content is a big
waste of both time and resources, and this
can be mediated by doing research into
what your audience wants and is asking
you for. Once you understand your
audience’s needs, you are able to create
better content that will be more effective.

This spoke to me because | recently got an email from Indigo that had a 20% off
personalized discount code in it. Every other email that | get from Indigo | delete right
away because it's just them showing me different things that are on sale that | don't
really care about, but this discount code applied to everything, so | am able to use it on
something | actually want like new books from my wish list. Indigo would be able to tell
that | kept that email and saved the discount code, and even that | used the discount
code on a purchase. This shows them that this email was more worth their while than

many others for customers like me.



